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o WRAP’s aims and objectives
e Performance improvements
e Communications

e Modelling and Logistics

e Research and Guidance

e Training
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"WRAP works in partnership to encourage and
enable businesses and consumers to be more
efficient in their use of materials and recycle
more things more often. This helps to minimise
landfill, reduce carbon emissions and improve our
environment.”
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WRAP Business Plan 2008-2011

Targets: WP T,

WRAF Berraryows Plan bG8 H

A LIGHTER CARBON FOOTPRINT
THE NEXT STEPS TO RESOURCE EFFICIENCY

e 8 million tonnes of waste to be
diverted from landfill

e 5 million tonnes of CO2 equivalent
emissions to be saved

e £1.1 billion in economic benefits for
the UK
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The Resource Efficiency Loop

Reducing

carbon
emissions




W rC}P Material change for

a better environment

Northern lreland

WRAP Business Plan 2008-2011

Priority Areas:

e Collection Systems
e Quality of Materials
e Food Waste

e Packaging
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Projects: Performance Review

Cost
Performance
Customer Satisfaction

Communication

Bz Supporting Policies

Participation

Recommendations
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Antrim Borough Council
HWRC and Bring Site Review

Agreed support:

o B

Review of Household Recycling

e Review cost and performance of bring
Centres and Community
SC h e m eS Recycling Point provision

e Advice on improvements

—e.g. traffic flow, signage, opening hours,
geographical spread etc.

e Advice on introducing reuse at HWRCs i

e Management of commercial waste at e
HWRCs
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Antrim Borough Council
HWRC and Bring Site Review

Recommendations:

Staff training

Re-branding including identifying staff as
‘Recycling Advisors’ and providing new
uniforms

Introducing a vehicle counter to monitor
site usage

Commercial waste disclaimer form
Sighage improvements

o B

Review of Household Recycling
Centres and Community
Recycling Point provision
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Projects: Communications

Inform householders how to use their collections

Incorporate communication as a key part of all
service delivery

Plan and budget for communications
Measure and monitor communications
Increase participation levels

Minimise contamination levels
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Recycling Communications
:
6 ;
| caught you % bottles & jars
looking me

——
up and down .I

last week.

mixed
paper & card

Recycle me and in seven days
I could be back in your arms as a new paper.

recycle
The possibilities are endless.

wvnv.n‘_‘:::rrc'r,nnw.:nm
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SWaMP2008
Communications Plan and Design Guidelines

e Workshop with council officers

e Agree joint communications activities

e Develop 2-year Communications Plan

e Develop Design Guidelines for all recycling
communications
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Guidelines in action

Headline in Futura Bald

—
Sub heading in Futura Bold —_—s
Bold Body text in Futura bold, ~———

size 10pt, leading 15pt

Always include material icons

if appropriate
Always include sources for

further information clearly in
the leaflet

Distance the SWaMP2008 identity

from the document edges, as shown

SWaMP2008 Recyeling Identity Guidelines | Get it Sorted LTD!

ralgaven Borough Councll - Detalls on colledions
are making improvements o the weary we collect your refuse

nd recycling. This will allow you to recyde more and allow vs CRAIGAVON

process [tin a more envirenmentally accaptable wy.

Slo-

s recycle more

&5
o

SWaMPzoo8

L

Use green option for impact

Font sizes give an idea of
appropriate sizes but are
not definitive. Always give

headings a logical hierarchy

Portrait logos a maximum height
of 150% of the diameter of the
recycle icon. Porfrait logos a
maximum width f 350% of the

diameter of the recycle icon

Picture/illustration reflecting content

The SWaMP2008 logo should be
used on white when possible to

preserve its identifying colours

- videlines in action
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Balancing / Reworking Collection
Rounds

KAT Modelling
Data gathering

Staff and Union Support
Clear Householder Communications

Updating GIS systems

Modelling collection options
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Down District Council
Food Waste Collection Options

e Should Down DC collect food waste and, if so, how?

e Gathered data on existing services and waste
composition

e Modelled 9 options, including no change to existing
services

e Projected cost and performance figures for each
option

e Recommended a dedicated food waste collection
service
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Research and Guidance

WIap

Improving the Performance of Waste
Diversion Schemes

A Good Practice Guide to Monitoring
and Evaluation

wiop S,
A gaf e oide bar iaial eothar mes

Choosing and improving your
glass collection service

wiop [

Pl Bapest Famaal report
Alternate weekly collections Evaluation of the WRAP Separate
guidance Food Waste Collection Trials

- ———— . = s

Sunary Report

Barriers to recycling at home

o1’

E=. -

A summary of the fincings. from an in-depth seuctured evestgation
of the harmers people enooUnter in recyiing Jf home, aed tegebed
s these mighit be ovestomee,

Kerbside Recycling: Indicative
Costs and Performance

[ T ]
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Collection trials

Food Waste
Batteries

The benefits of recycling food wasie

[ e

et §r 4 B Your Mow Food Waste Collection Service

It

L —p——
s wem u o reee ol phie someg

o't dedery rovyrde by

v barrvm ey cpumeion whad e o o
phep et bl e

T ————T

028 9034 0211

EHEE F ENE-ENEE:EEEE  BEE
el
L _‘a.ﬁ@
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Training

Crew Communications Training
Recycling Managers Training Course

Recycling Managers Advanced Training Course

Workshops and Seminars
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Armagh City and District Council
Crew Communications Training

5 toolbox talks:

1. Understanding the bigger picture

2. Knowing about local issues

3. Good and bad environmental practice
4. Avoiding conflict

5. Engaging with the public

Crew Training Support Day (4Armagh, Banbridge and Craigavon)

5 Crew Training Sessions delivered by ACDC Recycling
Managers
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Armagh City and District Council
Crew Communications Training

T

useful

clear

practical

recommendable

interesting

~

enjoyable

relevant , ,/
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File Edit View Favorites Tools Help

— — - 33
v i Iggl'l@ Down District Council ‘@WMP - Material chang... ] ‘ f ~ B - & - [5hPage v G Tools v
Material change for » Tenders * Funding * News * Events
a better environment SEARCH

HOME LOCAL AUTHORITIES CONSUMERS BUSINESS & INDUSTRY ABOUT US

Recycling is the best
OptiOn Markets show signs of improvement
Marksts show signs of improvement "Demand and prices are

» Latest information rising for many materials,
helping markets to
stabilise further”

Dr Liz Goodwin CEOQ

CONSUMERS
BUSINESSES

LOCAL AUTHORITIES

QUICK LINKS

Select one... =~

m

WRAP helps individuals, HIGHLIGHTS LATEST NEWS

businesses and local authorities
to reduce waste and recycle
more, making better use of
resources and helping to tackle
climate change.

The Times: recycling
supplement

100 leading organisations
sign up to WRAP's Halving
Waste to Landfill
Commitment

05 May 09

Business benefits, key
innovations and the views
What is WRAP? of leading players, including Dr
Liz Coodwin, CEQ, WRAP.

‘What does WRAP do?

New resource efficiency
Our impact bﬂd\f

'WRAP Cymru welcomes key
rale in Wales Waste Strategy
‘Why is WRAP's work important?

Making a difference WRAP welcomes announcement 29 April 09

Why recycling is good for the of a single resource efficiency

WRAP 5cotland enviranment body. UPCOMING EVENTS

'WRAP Cymru
WRAP Northern Ireland

) Waorking with th i
Local expertise for small- oriing wt & community | 4

- - . sectar
medium recycling businesses

21 October 09
Free support and advice for any 2m
stage of business dewvelopment

HOW CAN WRAP HELP YOU?

lama . - tonnes of CO, equivalent
greenhouse gases saved
THE VIEW FROM WRAP B 7 Environmental impact of each year.
carrier bags cut
Thanks a billion - reqrcling is MNew figures show that efforts
paying off hy retallers and consumers are i

e Internet | Protected Mode: On ®100% -
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Contact details

WWW.wWrap.org.uk

Keith Patterson — ROTATE Adviser
keith.patterson@wrap.org.uk
028 9051 1518

Ian Garner — NI Manager
lan.garner@wrap.org.uk
028 9051 1519
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